Migrating away from the
Legacy PBX Systems

to Microsoft Teams




The pandemic was a wake-up call
for businesses that their legacy
PBX systems must go. They had no
choice but to look for alternatives.
The PBX systems were getting
Increasingly costly to support and
were incapable of keeping up with
business needs no matter how
many times they were upgraded.

Businesses today need a unified
collaboration tool that enables them
to seamlessly communicate with
their customers, partners, and
employees. This digital collaboration
and communication tool should act
as a bridge between all the
connected parties of the business
Irrespective of where they are.



THE SOLUTION TO ALL THE WOES
CAUSED BY LEGACY PBX SYSTEMS IS

THE MICROSOFT TEAMS PLATFORM.

The Microsoft Teams platform not only solves

the shortcomings of PBX systems, but also

offers many value ads enabling employees to

collaborate and communicate effectively.

PROFESSIONAL AND MANAGED SERVIGES

We will be your trusted partner throughout the transformation journey.
Nivid has a decade — long experience in migrating legacy
PBX systems to unified collaboration tools, delivering superior

experience and driving higher adoption.
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PLAN & DESIGN MIGRATE SUPPORT

® Consulting ® |ntegration ® Managed Services
® PBX Assessment ® Installation and Onboarding ® Optimization

® Solution design ® User Training ® Support desk

® Network Readiness check



Clients Global Countries &
served Offices Terittories

Nivid is a leading solutions provider of digital ready technology
Infrastructure and managed services. With deep expertise In

delivering world-class infrastructure technology service, Nivid enables
enterprises on a global scale to grow strategically & economically.
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21515 Ridgetop Circle, STE 330, Sterling, VA 20166

nividit.com | nfo@nividit.com

18+

Global
Partners

T

CONNECT

WITH OUR

EXPERTS




